
TATA MUMBAI MARATHON

Dear Sir/Ma’am,

Thank you for your interest in the Tata Mumbai Marathon.

The Tata Mumbai Marathon is India's largest and most prestigious marathon and is recognized as a World Athletics Gold Label Road Race. The event attracts participants from over 60 countries and offers a unique opportunity for international runners to experience the energy and culture of Mumbai while participating in a world-class race.

Please note that participation in the Marathon (42.195 km) category is subject to meeting the event's qualification criteria. The qualification requirements for the Tata Mumbai Marathon 2027 Marathon category will be announced shortly on the event website.

We recommend that you regularly visit the official event website at https://tatamumbaimarathon.procam.in/ for updates regarding:

· Qualification criteria for TMM 2027
· Registration timelines
· International participant information
· Event announcements and race updates

Once the qualification criteria are published, we would be happy to discuss potential collaboration opportunities for promoting the event in France and facilitating participation for qualified runners.

Thank you for your interest, and we look forward to staying in touch.




Dear Narendar Singh Rathore,

Thank you for your interest in the Tata Mumbai Marathon 2027.
Please be informed that the corporate registration process has not yet started. We recommend following our  official website and social media channels for updates regarding timelines, race categories, fees, and registration procedures.


Incomplete Address TMM 2027

Dear Sir/Ma'am,

Congratulations on completing your TMM 2027 Virtual Run.

Please share a complete postal address using the format below so we can courier your Virtual gratification.

Address :
City :
State :
Country :
Pin code :


Sports Quota

Dear Sir/Maam,

Thank you for your interest in the Tata Mumbai Marathon.

We understand you are requesting a discount code for defense personnel for the 10km and 21km categories. Please note that there are different committees responsible for defense quotas.

We recommend contacting the head of your specific Sports Committee for the official discount code and registration procedure.


GST


Dear Sir/Ma’am,
Since this is a registration invoice, and as per the Place of Supply provisions under GST, the event was conducted in Bengaluru, Karnataka; therefore, the place of supply of services is considered Karnataka. Accordingly, CGST and SGST apply to the invoice.
We cannot revise the invoice to charge IGST as it would not comply with GST regulations. We request that you please accept and process the current invoice for payment.

Oneglint Password
Dear Sir/Ma’am,
Please find the OneGlint Password :- pHOtO$@M@RaThoN#Pr0c@M

Please note provisional results will be available by 5 pm on race day, timing certificates of marathon finishers will be available for download from https://www.sportstimingsolutions.in post 21 working days 
from race day.


Refund

Dear Sir/Ma’am,

Please be advised that your refund was processed and transferred to your original payment source on February 5, 2027.

We kindly request that you check your bank statement to confirm receipt of the funds.

Please find the refund ID - rfnd_SCODNP9gMj8NY2 for the refund.


Virtual Gratification

Dear Sir/Ma’am,

We apologize for the inconvenience.

Virtual participants who have completed their virtual run will receive the physical medal and physical bib on or before 30th March 2027.


How to download digital certificate - 

Dear Sir/Ma’am,
Heartiest congratulations on completing the TCSW10K 2026 to TMM 2027 cycle of the 4th edition of the Procam Slam. You have completed all four feature races and have been adjudged a Procam Slam Champion.
 
Your 'Procam Slam Digital Frame,' which includes the race day photograph and the event ambassadors' digital signature, can be generated and downloaded on your own from https://photos.oneglint.com/.


Steps to download the digital frame
1. Click on the link – https://photos.oneglint.com/
2. Choose the Event Name (Tata Mumbai Marathon 2027), enter your TMM 2027 bib number, and click on Find My Photos.
3. Select Create Digital Frame.
4. Click the plus (+) icon and add the events based on your cycle (e.g.,TCSW10K 2026, VDHM 2026, TSW25K 2026).
5. Pick the photo you prefer and click Next.
6. Crop the photo as desired, then generate your frame.
7. After generating, you can still change the photos if needed.
8. Please note: Once the digital frame is downloaded, it cannot be edited or downloaded again.
 
Please keep the following points in mind while downloading the 'Procam Slam Digital Frame':

1. A digital frame can be downloaded only once.
2. A digital frame can be generated multiple times until it is downloaded.
3. The "Generate digital frame" button will only appear in the bib search results for bibs that are part of the Procam Slam cycle. This button will not be displayed for those who have already downloaded their Digital Frame.
 
This video demonstrates how a Procam Slammer can generate and download the Procam Slam digital frame.
Link - https://drive.google.com/file/d/1o-Cw9MDfFJf2466WhsaAwyUdgBD8vVkU/view?usp=drive_link 

Medal Not Collected. 

Dear Sir/Ma’am,

Thank you for reaching out and for your participation in the event.
We regret to hear about the issue with your finisher medal. We would request you to carry the medal and bib to the below address to collect the medal.

Address - St. James Court, 14, Netaji Subhash Chandra Bose Rd, Churchgate, Mumbai, Maharashtra 400020 (Monday to Friday, 11 a.m. to 5 p.m. only) 

We appreciate your understanding and congratulate you on your achievement.


LOST AND FOUND

Dear Sir/Ma’am,

We request you to please share the token number given to you at the baggage counter. 

We will forward it to the Lost and Found team and check whether your bag has been found. 

If so, we will get in touch with you.


Victory Click

Dear Sir/Ma’am,

Please kindly ensure you have enabled all permissions for the app to function correctly.


Virtual Medal and Certificate

Dear Sir/Ma’am,

We apologize for the inconvenience caused. 

We kindly request you to update the application from the Play Store or App Store. 

After updating, please allow up to 24 hours for the system to reflect the correct details, following which you will receive your updated e-medal and e-certificate.

Virtual GPX File

Dear Sir/Ma’am,

We apologize for the inconvenience you are experiencing.

If you were unable to complete your run using the TMM app within the designated time frame (12:01 am on January 17th to 11:59 pm on January 18th, 2027), please share the GPX link from your alternative tracking app.

Please ensure you provide the GPX link only for verification.


TMM virtual run completed by other app

Dear Sir/Ma’am,

Congratulations on completing the TMM 2027 Virtual Run via another running app.

Virtual participants who have completed their virtual run will receive the physical medal and physical bib on or before 31st March 2027.
 

TMM virtual run completed

Dear Sir/Ma’am,

Congratulations on completing the TMM 2027 Virtual Run.

Virtual participants who have completed their virtual run will receive the physical medal and physical bib on or before 31st March 2027.
 
Additionally, participants will get their e-certificate on the registered Email-ID by 25th February 2027.


App Download

Dear Sir/Ma’am,
Please click on the link below to download the TMM App. 

Android - https://play.google.com/store/apps/details?id=com.tcs.tatamumbaimarathon
iOS - https://apps.apple.com/in/app/tmm-2027/id1328838879


Virtual Participants 

Dear Sir/Ma’am,

Please note that your allotted bib number is ******.

Please note that virtual participants will receive a physical bib by 28th February 2027.

We kindly request you to log in to your profile for further details.


Middle Name 

Dear Sir/Ma’am,

Your middle name is collected solely for ID verification purposes. It will not appear on your race bib, confirmation emails, or any other official event materials, nor will it be considered in event classifications or recognitions.

TMM App Link not received

Dear Sir/Ma’am,

Please note that to participate in the virtual event, please download the TMM 2027 app to record your run. Once you log in, we recommend completing a practice run to familiarize yourself with the process.


Procam Slam Confirmation Email

Dear Sir/Ma’am,

Please be informed that once you have completed your race, you can head directly to the Procam Slam Zone. The attached maps will lead you to the zone, where volunteers will be available to guide you.


Representative Bib Collection 

Dear Sir/Ma’am, 

In case of unavoidable circumstances, a participant can send his/her representative to collect running number bib on his/her behalf. Please note, a representative will not be allowed to collect running number bib on behalf of more than ONE participant.  The representative must carry along following documents for running bib collection:

The application confirmation (sent via email or whatsapp or can be accessed from your profile).

Govt. approved photo ID proof of the runner.
Govt. approved photo ID proof of the representative.


Bib Expo 

Dear Sir/Ma’am,

We are pleased to confirm your bib pick-up slot on 15th January 2027 between 10:30 AM to 12:30 PM at TMM 2027- Expo University Sports Ground, Kalina Ground Opposite Multipurpose Indoor Stadium / Basketball Court, Kolivery Village, University of Mumbai, Vidya Nagari, Kalina, Santacruz East, Mumbai, Maharashtra – 400098.

We wish you an enjoyable run and look forward to seeing you at the Expo!


Important Information W.R.T to Gratification Delivery
Dear Sir/Ma’am,
· Virtual participants will get a physical bib by 28th February 2027.
· Virtual participants who have completed their virtual run using the TMM app will receive a physical medal on or before 15th March 2027.
· Additionally, finishers of all virtual race categories will get their e-certificate on their registered Email-ID by 25th February 2027.

The following are the deliverables -
· Physical bib
· Physical medal (virtual participants who have completed their virtual run using the TMM app)
· Access to TMM race app with exciting features and leaderboard
· E-certificate


Tax Invoice

Dear Sir/Ma’am.

To clarify this, for on-ground entries, Goods and Services Tax (GST) will be calculated as per the CGST (Central Goods and Services Tax) and SGST (State Goods and Services Tax) framework as the place of supply is Maharashtra.

By calculating GST based on CGST and SGST, we ensure compliance with the tax regulations specific to Maharashtra. This approach simplifies the tax calculation process and aligns with the GST structure for services provided within a single state.


Virtual App 

Dear Sir/Ma’am,

This is to inform you that all registered and confirmed virtual participants will receive an email closer to the event date with instructions on how to download the TMM App.


On-ground closed

Dear Sir/Ma’am,
Thank you for your interest in participating in the TMM 2027. We regret to inform you that registration for the Dream Run race has now closed due to overwhelming demand and oversubscription.

We appreciate your enthusiasm and encourage you to stay connected with us for future updates and opportunities.

The amount against unused codes will be refunded after deducting the processing fees of 4% from the total refundable amount. The refund will be made on or before 31st March 2027.

Thank you for your understanding.


Registration inquiry

Dear Sir/Ma’am,

Please note that registration dates are not yet confirmed . We kindly request you to keep an eye on our official website and social media for updates regarding the race day, registration start date, and other event-related details.


Deadline for Startwave

Dear Sir/Ma’am,

Thank you for your request.

The deadline for updating the start wave was November 28th, and as that date has passed, we are unfortunately no longer able to process any changes to your starting wave.


Bib Choice

Dear Sir/Ma’am,

Please note that the bib number choices you have shared are not available with us. We request you to share 3 different choices with us.

FORGET TO SELECT PROCAM SLAM

Dear Sir/Ma’am,

This is to inform you that if you forgot or skipped the above question during registration, our backend team will cross-check past records to verify your eligibility for the Procam Slam Program.

The Registration Team will cross-verify all “Yes” responses by checking our past participant database using your First Name, Last Name, and Date of Birth.


Green Bib

Dear Team,

This is to inform you that the Dream Run code shared is inclusive of the green bib.

This is to inform you that once registration closes, you will receive an email to share the name for the green bib on email by 30th of November 2027. 

 
Dream Run

Dear Team, 

We have noted your payment details and the codes will be shared with you by 27th of October and the registration will start from 4th of November 2027. 

Corporate Confirmation Email 

Dear Team,

The confirmation will go Post 4th Nov only, Apart from TCS codes and CB codes. Who have registered till 28th Oct will receive the confirmation email by Monday.


Code Given

Dear Team,

We have shared the Dream Run codes on a separate email.


Important Registration Timeline

Dear Sir/Ma’am,

The last date to register is Monday, 10th November 2027 (11:59 PM) or as soon as running places are filled, whichever is earlier.


Middle name change request on bib number.

Dear Sir/Ma’am,

Thank you for your email and for your incredible commitment to the Tata Mumbai Marathon over the years.
As part of the new auto ID verification process, the name on the bib must exactly match the verified ID proof submitted. This is an important step to ensure accuracy and comply with data protection requirements. Accordingly, your bib for TMM 2027 will reflect the name “Dharmendra Dilip Kumar”, as per your verified ID.

We have also reviewed your participation history and noted your completion of 15 Marathons till 2027. An updated confirmation reflecting “16 Years and Running” has already been sent to your registered Email-ID.

We deeply value your place in the Legends Club and thank you for continuing to inspire the running community.


Application Confirmation

Dear Sir/Ma'am,

This is to inform you that you will receive the application confirmation email with the status of your application post 10 working days.
Procam Slam and Year Band Response 

Dear Sir/Ma’am,

Thank you for writing to us.

This is to inform you that we have taken note of your special running number preferences, and our respective team will check the availability and confirm the same.

If the selected bib numbers are not available, the team will contact you and request you to share 3 new bib number options.

Feel free to write to us for further queries.


Timing Issue

Dear Sir/Ma'am,

We request you to share the timing certificate link where we can view the result along with the splits, the shared timing certificate has no details of the timing with splits on it. 


Half Marathon application confirmation

Dear Sir/Ma'am,

This is to inform you that the Half Marathon registered applicants will get their confirmation post 10 working days of registration closure by (25th of September 2027). 


Application Confirmation

Dear Sir/Ma'am,

This is to inform you that your application has been accepted and you will receive the application confirmation email within 10 working days.

TIMING LINK WITH SPLITS

Dear Sir/Ma'am,

We request you to share the timing link where we can view the result along with the splits.
ID Name not Matching, error while registering


Open 10K Charity

Dear Sir/Ma’am,

This is to inform you that the Open 10K race category is exclusively available through individual fundraising (charity), with a limited number of bibs offered to individuals who raise funds for a cause. For more information, please visit https://www.unitedwaymumbai.org/tmm/. In addition to the participation through individual fundraising, there are limited running places available for Women under Women's criteria.

Please click here to view the information - https://tatamumbaimarathon.procam.in/race-categories/open-10k/confirmation-criteria.


REFUND FOR VIRTUAL

Dear Sir/Ma’am,

We regret to inform you that once you have registered for the virtual event a refund is not possible. 

We request you to go through the entry rules and regulations - https://tatamumbaimarathon.procam.in/race-categories/virtual-run/entry-rules-&-regulations for more details.

However, you can still register for the onground event using the same email address.

Feel free to write to us for further queries.



Upgrade Terms and conditions (Half Marathon to Marathon)

Dear Sir/Ma’am,

· This is to inform you that the participants wishing to upgrade from the Half Marathon to the Marathon can request a cancellation of their Half Marathon registration.
· Registration fees will be refunded after deducting a processing fee of INR 200, on or before 28 Feb 2027.
· To upgrade, participants must register for the Marathon race category using a new Email-ID and complete a fresh registration, including the full registration fee.
· The Marathon confirmation criteria, as detailed here, will apply.
· Requests for an upgrade from Half marathon to Marathon will be accepted till 28th November 2027. New race category registration to be made within 48 hours on receiving our confirmation email.
· Once registered you are requested to share the below details to process the refund.
Cancel Half Marathon Transaction Id and Email-ID - 

Accept Marathon Transaction Id and Email-ID - 

Please note that if the above details are not shared the refund will not be processed.


Downgrade Terms and conditions (Marathon to Half Marathon)

Dear Sir/Ma’am

This is to inform you that the participants wishing to downgrade from the Marathon to the half marathon can request a cancellation of their Marathon registration. Downgrade requests from Marathon to Half Marathon will be allowed only if the Marathon registration is completed by 4th September 2027.

Registration fees will be refunded after deducting a processing fee of INR 200, on or before 28 Feb 2027.
To downgrade, participants must register for the Half Marathon race category using a new Email-ID and complete a fresh registration, including the full registration fee.
The Half Marathon confirmation criteria, as detailed here, will apply.
Requests for a downgrade from Marathon to Half marathon will be accepted till 28th November 2027. New race category registration to be made within 48 hours on receiving our confirmation email.
Once registered you are requested to share the below details to process the refund.

Cancel Marathon Transaction Id -
Accept Half Marathon Transaction Id -

Please note that if the above details are not shared the refund will not be processed.


Upgrade without Informed 

Dear Sir/Ma’am,

Thank you for reaching out to us.

We have observed that you are registered for both race categories. To assist you further in correcting the details, we kindly request that you share the transaction ID and email address associated with both registrations. Please also indicate which registration you would like to keep and which one you would like to cancel.

We look forward to your prompt response so we can resolve this matter for you.


Half Marathon Registration Not Open Yet

Dear Sir/Ma’am,

Thank you for reaching out to us regarding the Tata Mumbai Marathon 2027 registration.

Please note that registrations for the Half Marathon category are not yet open. We recommend checking our official website for the latest updates and detailed information regarding registration dates and procedures. You can find more details at https://tatamumbaimarathon.procam.in/race-categories/half-marathon/registration-date.

We appreciate your interest in the Tata Mumbai Marathon and look forward to your participation.




No Provisional Access

Dear Sir/Ma’am,

Thank you for reaching out regarding your interest in participating in the Tata Mumbai Marathon 2027.

We appreciate your enthusiasm and your past participation in the 10k event in 2023. However, we regret to inform you that provisional access for the half marathon cannot be granted.

For all details regarding registration for the TMM 2027 half marathon, please keep an eye on our official website - https://tatamumbaimarathon.procam.in/race-categories/half-marathon/registration-date..  All necessary information, including registration dates and criteria, will be published there.


Re-Verification reply

Dear Sir/Ma’am,

Thank you for reaching out regarding the status of your Tata Mumbai Marathon 2027 application.

This is to inform you that once the requested document is successfully uploaded, you will receive an email regarding your application status within 10 working days. We appreciate your patience as we process the submissions.


Confirmation Criteria

Dear Sir/Ma’am,

The running event must have been conducted within the period of 18 months preceding the race day (18th Jan 2027), i.e., on or after 18th July 2027.

We would request you to please refer to our website for more details - https://tatamumbaimarathon.procam.in/race-categories/marathon/confirmation-criteria

Additionally, the last date to register for TMM 2027 is 28th November 2027.

Registrations may close earlier if all running slots are filled.
Registrations haven’t been Opened

Dear Sir/Ma’am,

Thank you for your interest in the Tata Mumbai Marathon 2027.

Please note that registration for the Open 10K category is not currently open. You can find more details and updates on registration dates by checking this link: [https://tatamumbaimarathon.procam.in/race-categories/open-10k/registration-date](https://tatamumbaimarathon.procam.in/race-categories/open-10k/registration-date)

Alternatively, you can participate by individual fundraising through United Way Mumbai, which offers limited running spaces.

We hope this helps!


Registration Start for Half Marathon 

Dear Sir/Ma’am,

Thank you for your inquiry regarding the registration date for the TMM Half Marathon.

Please be informed that the registration for the Half Marathon will commence on Monday, 25th August 2027, at 7 AM IST.

We look forward to your participation.


TMM Prize Money Noted

Dear Mr. Sumit Jangra, 

This is to inform you that we have noted down your bank details and address for the disbursement of the TMM 2027 prize money. 

We would like to inform you that the prize money will now be transferred to your bank account by the 30th of June 2027.
TMM Prize Money, Medal and Certificate Delivery (2027)

Dear Sir/Ma’am,

This is to inform you that we have noted down your bank details and address for the disbursement of the TMM 2027 prize money, medal and certificate.

We would like to inform you that the prize money will now be transferred to your bank account on or before 15th July. The medal and certificate will be delivered in 7-10 working days.


TMM WINNERS MEDAL CERTIFICATE PRIZEMONEY DRAFT

Dear Sir/Ma’am,

We would request you to share the following details to process the TMM Prize money, Winners Medal and Merit Certificate.

Beneficiary Name:
Bank Name:
Bank Address Account Number:
IFSC Code:
Address (to deliver merit certificate and medal) :
City:
State:
Country:
Pincode:
Contact No:
Pan card's (Scanned Copy)
Cancelled Cheque (Scanned Copy)


TMM MEDAL AND CERTIFICATE status

Dear Sir/Ma’am,

This is to inform you that we are in the process of couriering the winners medal and merit certificate which will be delivered to you within 7 - 12 working days. 
We apologize for the inconvenience caused in the delay of delivering the Winner gratification. 


Invoice 

Dear Sir/Ma’am,

Please find the invoice below for TMM 2027.


TMM Prize Money

Dear Sir/Ma’am,

Thank you for your email. We sincerely apologize for the delay in the disbursement of your prize money for your achievement in the Tata Mumbai Marathon 2027.

We understand your anticipation, especially as the initial communication mentioned that the transfer would be completed on or before 30th April. Please accept our apologies for any inconvenience this delay may have caused.

We would like to inform you that the prize money will now be transferred to your bank account by the 30th of June 2027.

Thank you for your understanding and patience in this matter.


Medal Courier Tracking

Dear Sir/Ma’am,

Thank you for your understanding.

This is to inform you that your order is currently in transit. You can track your medal using the courier number 

You can track your ID by visiting the following link:
 https://www.bluedart.com  https://tracker.shadowfax.in/#/
Incomplete Address

Dear Sir/Ma’am,

We are writing to inform you that the address provided during registration is incomplete. To ensure timely delivery of your medal, we kindly request that you provide us with the complete and accurate address details.

Address - 
City - 
State - 
Country -
Pincode -

Please share the updated information with us at your earliest convenience, enabling us to courier your medal to the correct address.

Thank you for your prompt cooperation.


Medal Courier Delay

Dear Sir/Ma’am,

Thank you for your email.

Regarding your query about the tracking information, we would like to inform you that you will receive your medal within 7-10 working days.

We understand your frustration and apologize for any inconvenience caused. We appreciate your patience and continued support.


NO FINISH TIME

Dear Sir/Ma’am,

Thank you for your email.
We would like to inform you that Physical medal and Certificate is only provided to those who have completed their virtual run using TMM race App) As per our records, you did not complete the race using the TMM app. Therefore, you are not eligible to receive the e-certificate and medal.


Virtual Completed Remark

Dear Sir/ Ma’am,

We would like to inform you that, as per the event guidelines, the e-certificate is only awarded to participants who successfully completed the race using the TMM app. Since we do not have a record of your race completion through the app or other app, we regret to inform you that you will not be eligible for the e-certificate.

However, we truly appreciate your dedication and participation in the event. As a token of recognition, we will be sending your medal, which you can expect to receive within 10 to 15 working days.

If you have any further questions, please feel free to reach out.

DOCUMENT SIZE

Dear Sir/Ma’am,

Thank you for bringing this to our attention. 

Please note that the documents must be uploaded in either JPEG or PDF format and the file size should not exceed 5MB. If you are still encountering issues, you may send the scanned copies of your PAN card and cancelled cheque directly to this email address as attachments.


No PAN Card

Dear Sir/Ma’am,

Thank you for your prompt response.

As per the Income tax rules imposed by govt. of India, it is mandatory for non resident receiving Income from India to file online Form 10F and submit a copy of the same.
Along with Online form 10F, please submit cancelled cheque, Invoice, PAN card for Remittance. PAN - (Permanent Account Number)


IDFC

Dear Sir/Ma’am,

Thank you for your email.

This is to inform you that you will receive the T-shirt confirmation by 10th March 2027.


International 

Dear Sir/Ma’am,

Thank you for your prompt response.

As per the Income tax rules imposed by govt. of India, it is mandatory for non resident receiving Income from India to file online Form 10F and submit a copy of the same.

Along with Online form 10F, please submit cancelled cheque, Invoice, PAN card for Remittance. PAN - (Permanent Account Number)


Virtual Wrong Certificate

Dear Sir/Ma’am,

Thank you for bringing this to our attention.

We apologize for the error and will issue a corrected e-certificate with the accurate finish time as soon as possible. We appreciate your patience and understanding.


Virtual Medal

Dear Sir/Ma'am,	

Thank you for your email.

Regarding your query about the physical medal, we would like to inform you that it will be delivered on or before 15th March 2027.

We apologize for any inconvenience caused and appreciate your patience.


Virtual Error Reply

Dear Sir/Ma’am,

We hope this message finds you well!

We would like to extend our sincere apologies for the typo in our previous email where the greeting read "Error! No document variable supplied." Please kindly ignore this reference, as it was an error in the system.

Once again, congratulations on completing the Virtual Tata Mumbai Marathon 2027! We are incredibly proud of your accomplishment, and we're thrilled to share your E-Certificate of Completion with you.

We appreciate your understanding. Please note the medal will be dispatched to you on or before 15th March 2027.


Virtual Delay

Dear Sir/Ma’am,

We will ensure that your e-certificate of participation is sent to your registered Email-ID by 20th February 2027.Physical medals virtual participants will be dispatched on or before 28th February 2027.

We sincerely apologize for any inconvenience this delay may cause and appreciate your understanding.



Registration Query

Dear Sir/Ma’am,

Thank you for your email.

This is to inform you that regarding your query about registration, please click on the following link: https://tatamumbaimarathon.procam.in/about-us/associate-sponsor


TCS World 10K Bengaluru/ TMM / TSKW 25K/ VDHM Registration dates to be decided

Dear Sir/Ma’am,

This is to inform you that the registration dates for the Tata Mumbai Marathon 2027 event have not been confirmed yet. Please follow us on our social media channels and keep an eye on our website for updates on the registration dates.


Medal not received

Dear Sir/Ma’am,

Please note that the medal is not placed in the bag. You need to collect it from the medal distribution counter after finishing your run. We regret to inform you that the medal cannot be couriered. 

Feel free to write to us for further queries.


Feedback

Dear Sir/Ma'am,			

We thank you for sharing your valuable feedback with us. We have forward your feedback with the concerned department.


Disqualification case reported by participant

Dear Sir/Ma’am,

Thank you for bringing this matter to our attention.

We take the integrity of our competition very seriously. The respective team will thoroughly investigate your concern regarding the age eligibility of the participant with bib number <<Bib Number>>.

If it is found that any participant has violated the rules, including running with another participant's bib, they will be disqualified.

We appreciate your understanding and cooperation as we work to ensure a fair competition for all.


Only ran on TMM App and dont have GPX File

Dear Sir/Ma’am,

We understand that you encountered an issue with the TMM app during your run. While we acknowledge the effort and dedication you put into completing your run.

We will ensure that your e-certificate of participation is sent to your registered Email-ID by 15th February 2027. Physical medals virtual participants will be dispatched on or before 28th February 2027.


GPX Meaning

Dear Sir/Ma’am,

We would kindly request you to share a screenshot showing the distance and timing of the run from the other app you used to record your race within the time band from 12:01 am, 18th January 2027 to 11:59 pm on 19th January 2027, without a break.


Sport Timing

Dear Sir/Ma’am,
Congratulations! 

This is to inform you that you can download the timing certificate from our sport timing solution website mentioned below. 

While provisional results will be available by 5 pm on race day, timing certificates of marathon finishers will be available for download from https://www.sportstimingsolutions.in post 21 working days from race day.

Link -  https://sportstimingsolutions.in/results


IDFC Tee,

Dear Sir/Ma’am,

This is to inform you that regarding the IDFC FIRST Bank Runner Tee, if you qualify to receive one, you will be notified via email with the collection details.


Query in detail.

Dear Sir/Ma’am, 

Thank you for your response.

We would appreciate it if you could elaborate on your query. Providing more details will help me assist you better.


Virtual Runners who have Completed 

Dear Sir/Ma’am, 

Thank you for your email, and congratulations on completing your virtual run.

We understand that you encountered an issue with the TMM app during your run. While we acknowledge the effort and dedication you put into completing your run, please note that participants who used an alternative app to track their virtual run will also be eligible to receive both the physical medal and the e-certificate.

We will ensure that your e-certificate of participation is sent to your registered Email-ID by 15th February 2027. Physical medals virtual participants will be dispatched on or before 28th February 2027.


Timing Certificates Valid for Full Marathon 

Dear Sir/Ma’am,

This is to inform you that submission of a valid timing certificate is mandatory for participation in the Full Marathon race category.

Only the following race distances, conducted as on-ground events, will be considered for qualification:

Marathon (42.195 km)
25 km
Half Marathon (21.097 km)

Please check  the confirmation criteria for the Full Marathon here - https://tatamumbaimarathon.procam.in/race-categories/marathon/confirmation-criteria

Please note that the qualifying run must have been completed at an event held within 18 months preceding race day (18th January 2027), i.e., on or after 18th July 2025.


BIB CHOICE UNAVAILABLE

Dear Sir/Ma’am,

We regret to inform you that the special running number preferences you requested are unavailable, hence, we have allocated bib number based on the options currently available and allotted you << bib number>> bib number.


Procam Cycle Start

Dear Sir/Ma’am,

This is to inform you that you have been confirmed for Mumbai 2027-Kolkata 2027 cycle.


TMM APP TRIAL

Dear Sir/Ma’am,

We hope you are enjoying your training with the TMM app! We would like to inform you that trial/ practice runs can only be completed up to 5 kilometers only.


ONGROUND TO VIRTUAL

Dear Sir/Ma’am,

This is to inform you that once you have registered your race event cannot be changed.

However, you can register for the Virtual event using the same email address.

Feel free to write to us for further queries.


BIB SURRENDER REFUND

Dear Sir/Ma’am,

This is to inform you that you will receive the refund in your source account after the deduction of INR 200 as the bib surrender processing charges on or before 28th February 2027. 


Procam Cycle Response

Dear Sir/Ma’am,

Thank you for reaching out. As mentioned earlier, all runners who have completed all 3 cycles of the Procam Slam will receive a confirmation email closer to the date of the event. There is no additional action required from your side at the moment to secure your Procam Slam Award.

We appreciate your patience and look forward to celebrating your achievement soon!


Confirmation of Group Name

Dear Sir/Ma’am,

We thank you for the confirmation and we have noted your details.


Bib Slot Booking

Dear Sir/Ma’am,

This is to inform you that you can collect the bib as per the timing slots mentioned below. 

Bib collection Date and time - 

Saturday, 18th January from 10:00 am to 5:00 pm at the Get Active Expo.

Expo venue for bib collection: Kalina University, Ground Opposite - University of Mumbai Sports Complex, Kolivery Village, Vidya Nagari, Kalina, Santacruz East, Mumbai, Maharashtra 400098.


BIB collection - 

Dear Sir/Ma’am,

You may collect your bib on any of the days listed below: 

Get Active Expo dates and Timings:
Thursday, 15th January 2027 from 10:30 AM to 7 PM
Friday, 16th January 2027 from 10 AM to 7 PM
Saturday, 17th January 2027 from 10 AM to 5 PM

Expo Venue address: 
University Sports Ground, Kalina
Ground Opposite Multipurpose Indoor Stadium / Basketball Court, Kolivery Village, University of Mumbai, Vidya Nagari, Kalina, Santacruz East, Mumbai, Maharashtra – 400098.


Expo Venue Address:

University Sports Ground, Kalina
Ground Opposite Multipurpose Indoor Stadium / Basketball Court, Kolivery Village, University of Mumbai, Vidya Nagari, Kalina, Santacruz East, Mumbai, Maharashtra – 400098.


Virtual App Link

Dear Sir/Ma’am,

We would request you to click on the link below to download the TMM 2027 virtual app.

Android - https://play.google.com/store/apps/details?id=com.tcs.tatamumbaimarathon&hl=en_IN&pli=1

IOS - https://apps.apple.com/ca/app/tmm-2027/id1328838879 


Upgrade Downgrade Request

Dear Sir/Ma’am,

This is to inform you that requests for a downgrade from Marathon to Half marathon will be accepted till 29th November 2025 only.


Start Wave Upgrade

Dear Sir/Ma’am,

This is to inform you that requests for an upgrade from Half marathon to Marathon will be accepted till 29th November 2025 only.


Half Marathon Tee

Dear Sir/Ma’am,

This is to inform you that the race day tee is not offered to half marathon participants. To mark the 20th edition of the Tata Mumbai Marathon, all half marathon confirmed participants of the TMM 2027 will get a ''Half Marathon T-shirt" courtesy of Tata Sons, the event's Title Sponsor. 

All confirmed half marathon participants are required to share their t-shirt sizes by 30th September 2025, by filling the Google form shared on their registered Email-ID. We'll try our best to accommodate the size you selected. 

However, if unavailable, the next best available size will be offered. Any request to change the Half Marathon T-shirt size will not be entertained. Please note that the half marathon t-shirt is provided to confirmed half marathon participants of TMM 2027 only, to commemorate the 20th edition of the Tata Mumbai Marathon.


T-Shirt Size Link

Dear Sir/Ma’am,

We would request you to please fill the google form on the above email shared.


Procam Slam Finishers

Dear Sir/Ma’am,

We would like to congratulate you on completing the Procam Slam cycle TMM - TSW25K 2025. We’re pleased to inform you that your tee and the frame will be couriered to you within 120 days from race day.

Thank you for your participation and dedication!
PROCAM SLAM QUALIFICATION

Dear Sir/Ma’am,

This is to inform you Procam slam finishers will receive an email within 60 days if you are qualified for the Procam slam cycle. 


Pacers Reply

Dear Sir/Ma’am, 

Thank you for reaching out. At the moment, The team is reviewing our pacer requirements. If we have any available slots or additional opportunities, we will certainly get back to you.

We appreciate your interest and will be in touch with you if any slots are available. 


Virtual App Reply

Dear Sir/Ma’am,

This is to inform you that the registered and confirmed participants are required to participate in the Tata Mumbai Marathon 2027 (Virtual event) from the comfort of their location/vicinity using only the dedicated TMM 2027 App. Participants will have to complete the registered run i.e. Marathon (42.195 km)/ Half Marathon (21.097 Km)/Open 10K (10 Km)/Dream Run (5 Km), using the TMM App within the time band from 12:01 am, 18th January 2027 to 11:59 pm on 19th January 2027 without a break. Please note that virtual participants will not be allowed to enter the event venue or course on race day i.e. 19th January 2027.

The link to download the app are as follows:

Android - https://play.google.com/store/apps/details?id=com.tcs.tatamumbaimarathon&hl=en_IN&pli=1

IOS - https://apps.apple.com/ca/app/tmm-2027/id1328838879 

Participation via TMM 2027 app (Virtual Run) will not be considered for Procam slam.

Virtual Gratification

Physical bib
Physical medal (only to virtual participants who have completed their virtual run using TMM race App)
Access to TMM race app with exciting features and leaderboard
E-certificate

Important Information W.R.T. to Gratification delivery

Delivery dates for registrants registering on or before 29th December 2025: Will receive physical bib by 14th January 2027.
Delivery date for registrants registering on or after 30th December 2025: Will receive physical bib post 21st January 2027-28th February 2027.
Virtual Participants who have completed their virtual run using the TMM app will receive a physical medal on or before 28th February 2027.
Additionally, participants will get their e-certificate on the registered Email-ID by 15th February 2027


Strava Link Accepted/ Cannot Submit now and Update later

Dear Sir/Ma’am,

Thank you for reaching out.

Regarding your query, you can certainly proceed with uploading your Strava link as proof of your half marathons. However, please note that it is unfortunately not possible to upload the link now and then update it later with your new Half Marathon certificate. This is because the application system does not allow for subsequent updates, and attempting to do so would lead to the rejection of your application.

Therefore, please ensure that the documentation you provide at the time of your initial application is complete and accurate.

No Timing Certificate for Full Marathon 

Dear Sir/Ma’am,
This is to inform you that If this is your first proper event run and you don't have a previous timing, you can still register for categories like the Dream Run, Senior Citizens' Run, or Champions with Disability. These categories do not require a prior timing for registration.

You can find more details on entry rules and regulations for different race categories on our website: [https://tatamumbaimarathon.procam.in/race-categories/dream-run/entry-rules-&-regulations](https://tatamumbaimarathon.procam.in/race-categories/dream-run/entry-rules-&-regulations)

Another way to register for Marathon category: 

You can qualify for a Marathon bib in one of the following ways:

Become a Change Runner

· Raise a minimum of ₹2 lakh through at least 5 donors by 22nd December 2027 to qualify for a complimentary bib across any race category. Change Runners also receive several exclusive incentives.
· Be an Early Bird Fundraiser
· Be among the first 200 fundraisers to raise ₹10,000 or more from at least 5 donors. You will be eligible to register for a Marathon bib (subject to availability and eligibility). Registration must be completed using a unique code provided upon qualification.
· Be Among the Top Fundraisers
· The top 1000 fundraisers (including Change Runners) who raise ₹10,000 or more from at least 5 donors by 22nd December 2027 will be eligible to register for a bib in their preferred race category. Higher fundraisers get preference in bib allocation.
Note:

Fundraisers must use their unique code, pay the race fee, and register on the TMM website within the stipulated deadline.
Fundraisers qualifying as Change Runners are not required to pay race fees.
Bibs are subject to availability and event eligibility criteria.
To begin your fundraising journey and qualify for a bib, visit: www.unitedwaymumbai.org/tmm

All applicants and confirmed participants of the Tata Mumbai Marathon 2027 are requested to visit the event website: https://tatamumbaimarathon.procam.in/ for regular updates.

Register only when you have a Valid Timing Certificate
Dear Sir/Ma’am,

Thank you for reaching out to us regarding the registration process for the Mumbai Marathon 2027 as part of the Procam Slam. We appreciate your proactive approach in planning your participation.

We understand that you are participating in upcoming events such as the Delhi Half Marathon and the Bengaluru Marathon, which will provide you with the necessary qualifying times. We recommend that you complete these races and secure your timing certificate before proceeding with your Mumbai Marathon registration.

We hope this clarifies the process for you and your group. Please feel free to reach out if you have any further questions.


Year Band Update

Dear SIr/Ma’am,

Thank you for your patience.

We are currently in the process of verifying the information you have provided. We appreciate your understanding and will provide an update as soon as possible.


Procam Slam Confirmation Criteria

Dear Sir/Ma'am,

To be eligible for the Procam slam, a participant must run and successfully complete the feature race category of all four (4) Procam running events consecutively, without any break. If the participant misses 
Any of the races,the Procam Slam cycle will be deemed incomplete , and the participant must reinitiate the cycle.In such cases, the participant once again must run and complete the feature race category of all four (4) Procam running events consecutively, without any break, in order to be considered for the Procam Slam.




Virtual Run Closed

Dear Sir/Ma’am,
Thank you for your interest in the TMM 2027 virtual run. We regret to inform you that registration for both the on-ground and virtual races has now closed due to overwhelming demand and oversubscription.
We appreciate your enthusiasm and encourage you to keep an eye out for future TMM events and opportunities.
Thank you for your understanding.

Group Bib Collection Email
Dear Sir/Ma’am ,
This is to inform you of the bib collection dates and times for the upcoming event:
Thursday, 16th January: 10:30 AM to 7:00 PM
Friday, 17th January: 10:00 AM to 7:00 PM
Saturday, 18th January: 10:00 AM to 5:00 PM

Bib Collection Venue:
Playscape Get Active Expo
Kalina University Ground, Opposite University of Mumbai Sports Complex,
Kolivery Village, Vidya Nagari, Kalina, Santacruz East,
Mumbai, Maharashtra - 400098

Please note, you will receive a group confirmation email with further details closer to the event date.

Start Wave change.

Dear Sir/Ma’am,
This is to inform you that confirmed applicants who improve their timing performance after submitting their application can request a change in their start wave, but only until 28th November 2027. Please make sure to submit any requests before the deadline.

Thank you for bringing your concerns to our attention. We truly appreciate your feedback, as it helps us improve the participant experience.
Regarding the t-shirt sizes visible in the dropdown menu, the availability reflects our current inventory. Unfortunately, sizes S and M are currently out of stock, which is why only L and XL are appearing as selectable options. 
As for your suggestion about offering singlets for women, we greatly value this input and will share it with the organizing committee for consideration in upcoming editions. 


10K Oversubscribed 

Dear Sir/Ma’am,

This is to inform you 10k spots are over-subscribed and as confirmed by you during online registration, in case the 10K category spots are unavailable, you will be moved to the Dream run race category. Hence, your race category has been changed to Dream run. For more information, please get in touch with your group SPOC / HR.


Group code has been closed.

Dear Sir/Madam,

Thank you for your interest in participating in the Dream Run at the TMM 2027. We regret to inform you that registration for the Dream run has now closed due to overwhelming demand and oversubscription.

As outlined in our previous communications and our group registration entry rules and guidelines, please note that making payment and purchasing online codes does not guarantee entry to the event. Registrations close once the available running places are filled, which has now occurred.

 
The amount against unused codes will be refunded after deducting the processing fees of 4% from the total refundable amount. The refund will be made on our before 31st March 2027. Please be aware that any donations made for the TMM Green Bib will be refunded after adjusting it with the number of used codes, in the ratio of one TMM Green Bib for 5 Dream entries submitted (used codes), by United Way Mumbai. Kindly share your group's bank details to process refund for the unused codes-

NEFT details:

Account Name -
Bank Name - 
Account No - 
IFSC Code -  
Bank Address:- 

We appreciate your understanding and support, and look forward to your continued participation.


80G certificate for NEFT Payment

Dear Team,

We would request you to fill in the details by clicking on the link below to create the 80G certificate for the amount paid for the Green Bib. 


Link - https://www.unitedwaymumbai.org/green_bibs_template.php?action=offline_donation (Please fill the form the receive the 80G certificate) 


Procam slam competition
Dear Sir/Ma’am,
This is to inform you that runners who have completed all 3 cycles of the Procam Slam will receive a confirmation email closer to the date of the event.
For more details on the cutoff times for the Procam Slam competition, please click on the links below:
· TSW25K: Procam Slam Details
· TMM 2027: Procam Slam Details
We wish you continued success in your journey!

Charity Confirmation

Dear Sir/Ma’am

This is to inform you that applicants will get their confirmation post 10 working days of registration closure (23-Dec-2025)


Invoice details

Dear Sir/Ma’am, 

We have noted your details for the proforma invoice and will share the same within 4 working days. 


Update Timing Certificate Half Marathon 

Dear Sir/Ma’am,

This is to inform you that the confirmed applicants improving their timing performance post submission of application can request for changing the Start Wave only till 10th September 2027. 




Upgrade and downgrade. 

Dear Sir/Ma’am,

We would request you to share the following details to cancel your entry and process the refund:

Half Marathon Email-ID and transaction id  - 

Marathon Email-ID and transaction id  - 

Request you not to attach the screenshot. 


Dear Sir/Ma’am,

This is to inform you that your application for Full Marathon has been rejected and Half Marathon has been accepted.

Thank you for sharing the details. Our respective department will review the same and you will receive the application confirmation email with the status of your application within 10 working days

Please note your application has been rejected and the amount will be refunded to your account if rejected for reasons whatsoever, the entry fee component paid will be refunded on or before 28th February 2027. An amount of ₹ 200 will be deducted as processing charges.

Upgrade/Downgrade

Dear Sir/Ma’am,

We would request you to share the following details to cancel your entry and process the refund:

Marathon Email-ID 
Marathon Transaction id  -

Also, please register for the Half-Marathon using a different Email-ID to accept that entry and reject Marathon entry:  

Half -Marathon Email-ID 
Half- Marathon Transaction id  -

Request you not to attach the screenshot. 

We hope this clarifies the process


Event must be conducted

The running event must have been conducted within the period of 18 months preceding the race day (18th Jan 2027), i.e., on or after 18th July 2025.


Bib number allotted 

Dear Sir,

This bib number is valid for four years from the completion of the Procam Slam year (TMM 2023 to TSK25K 2023)


WEBSITE IS NOT WORKING / NOT ABLE TO REGISTER

Dear Sir/Ma’am,

We recommend you to use an updated version of Mozilla Firefox or Google Chrome for an optimized registration experience. You should also clear the cache and cookies and retry after some time. If the problem still persists, send us a screenshot of the error at tatamumbaimarathon@procam.in.
 
Feel free to write to us for further queries.


Dream Run

Dear Sir/Ma’am,

We appreciate your enthusiasm to participate in TMM 2027. However, the registration is now closed. We encourage you to stay tuned for future events and hope to see you at one of our upcoming races!
Charity Half Marathon

Dear Sir/Ma'am,

We appreciate your enthusiasm to participate in TMM 2027. However, the registration for the Tata Mumbai Marathon is closed now.

This is to inform you that NGOs registered with the Event's Philanthropy Partner, United Way Mumbai, have been allotted limited charity running places, which can be availed by applicants directly through the participating NGOs. Charity running places will be available with the participating NGOs for a donation from 25th August to 22nd December 2027, or until charity running places last, whichever is earlier. You may log on to the Philanthropy Partner's website https://www.unitedwaymumbai.org/tmm for more details or write to tmm@unitedwaymumbai.org

For more information click here : https://tatamumbaimarathon.procam.in/race-categories/half-marathon/confirmation-criteria


Cancel Virtual.

Dear Sir/Ma’am, 

Once the applicant has paid for the Tata Mumbai Marathon 2027 Virtual Event, requests for cancellation and thereby, refund will not be entertained.


Year Band

Dear Sir/Ma’am,

This is to inform you that the Year participated is “””””  and we request you to use Name -  DOB-  in future. 


Rejected

 Dear Sir/Ma’am,
Where your application is rejected for reasons whatsoever, the entry fee component paid will be refunded on or before 28th February 2027. An amount of ₹ 200 will be deducted as processing charges.

Refund due to medical issue. 

Dear Sir/Ma’am,

We understand that due to medical reasons, you wish to cancel your registration for TMM 2027. We sincerely hope for your swift recovery.

To proceed with the cancellation and refund process, please share the following details:

Email-ID used for registration
Transaction ID

We will be happy to assist you further once we receive this information. Thank you for your understanding, and we wish you all the best for your recovery.


Open 10K payment done

Dear Sir/Ma'am,

This is to let you know that once payment has been made , you will receive a confirmation email within 10 working days.


Open 10K REPAYMENT LINK

Dear Sir/Ma’am,

This is to inform you that the unsuccessful applicants will also be informed and will be placed on a reserve list. Please note that the payment link will be deactivated after 48 hours of receiving the payment email and any unused running spots will be released to the reserve list.


Timing Certificate Link to be Shared

Dear Sir/Ma'am,

We would request you to please fill the google form by clicking here - https://forms.gle/Xkbx2QbkUfN5hAhD8  with your valid timing result link with your participation details to verify your timing online within 48 hrs. 


Open 10k under charity running places 

Dear Sir/Ma’am,

We would like to inform you that a limited number of running places have been allocated to credible NGOs registered with the Event’s Philanthropy Partner, United Way Mumbai for all race categories.These are meant to help charities raise funds through people willing to support their causes. Interested applicants are encouraged to visit United Way Mumbai’s website at https://tatamumbaimarathon.procam.in/philanthropy/introductionm and go through the registered NGOs and contact them directly for a running slot.

The number of running slots as well as the contact details of the NGO have been provided on each NGOs page. NGOs have the discretion to choose whatever donation amount they wish to set for their limited slots. Charity running places will be available with the participating NGOs for a donation from 16th August 2027 to 13th December 2023, or until charity running places last, whichever is earlier.  

For more details log on to www.unitedwaymumbai.org/tmm and go through the FAQ section or write to tmm@unitedwaymumbai.org.You can participate via charity running places.


After timing update

Dear Sir/Ma’am,

Thank you for sharing the timing link. Our department will review the information and update the timing in the system accordingly. You can check your application status by logging into your profile within 10 working days.


10K Ballot confirmation 

Dear Sir/Ma’am,

This is to inform you that all the selected entrants will be notified via email on or before 4th September on their registered Email-ID. The email will contain further instructions on how to complete payment 
within 48 hours and secure the running spot.

Open 10K ballot applicants who are not selected in the random draw will also receive the relevant communication on or before 5th September 2025.

Please click on the link for more information -  https://tatamumbaimarathon.procam.in/race-categories/open-10k/confirmation-criteria 


Dear Sir/Ma’am,

There are a limited number of running spots available through the Open 10K Online ballot system. The Online ballot system will randomly select applicants only.


Registered for 10K and now want to Register for Half Marathon

Dear Sir/Ma'am,

This is to inform you that all the successful entrants will be notified via email on or before 30th August on their registered Email-ID. The email will contain further instructions on how to complete payment within 48 hours and secure the running spot. Unsuccessful applicants will also be informed and will be placed on a reserve list. Please note that the payment link will be deactivated after 48 hours of receiving the payment email and any unused running spots will be released to the Reserve list.

Please note that an individual can apply only for one race at the on-ground event. Multiple applications will entail all being rejected. If you wish to register for the Half Marathon we would request you to use a different email address to register. 


Dear Sir/Ma’am,

We request you to share your latest timing certificate with us.

Dear Sir/Ma’am,

Please note that we have shared the request with our Elite Athlete Management Team and if the criteria works, they will reach out to you.


ALL INTERNATIONAL ELITE EMAIL REQUEST TO NEHA

Hi Neha,

Please find the trail mail below for your reference.

ALL INDIAN ELITE REQUEST TO ARATI (ANANDOLYMPIAN@PROCAM.IN SAYANHAZRA@GOSPORTS.IN ) CC ( ARATI@PROCAM.IN)


Company Details

Dear Sir/Ma'am, 

We would appreciate it if you could share the following information to share the registration code. 

1) Group/Company Name -
2) Group/Company City - 
3) Spoc Name -
4) Spoc Email - 
5) Spoc Phone Number -

Feel free to write to us for further queries.


Group Payment On Ground link Indian

Dear Sir/Ma’am,

Thank you for writing to the Tata Mumbai Marathon 2027.

We would like to let you know that we have received your group registration request.

To receive the registration codes, please complete your bulk payment request by clicking on the link below and send us the payment receipt to receive the code.

Link - Indian: https://pages.razorpay.com/tmm-2027-onground

Green bib payment link - https://www.unitedwaymumbai.org/green_bib 

Once payment is done, share the payment receipt with the payment screenshot and PDF to share the registration code.


Group Payment link On Ground International.

Dear Sir/Ma’am,

Thank you for writing to the Tata Mumbai Marathon 2027.

We would like to let you know that we have received your group registration request.

To receive the registration codes, please complete your bulk payment request by clicking on the link below and send us the payment receipt to receive the code. 

Link - https://rzp.io/rzp/tmm-2027-onground-int

Feel free to write to us for further queries.


Group Payment link Virtual Indian.

Dear Sir/Ma’am,

Thank you for writing to the Tata Mumbai Marathon 2027.

We would like to let you know that we have received your group registration request.

To receive the registration codes, please complete your bulk payment request by clicking on the link below and send us the payment receipt to receive the code. 

Link -https://rzp.io/rzp/tmm-2027-virtual

Feel free to write to us for further queries.


Group Payment link Virtual International.

Dear Sir/Ma’am,

Thank you for writing to the Tata Mumbai Marathon 2027.

We would like to let you know that we have received your group registration request.

To receive the registration codes, please complete your bulk payment request by clicking on the link below and send us the payment receipt to receive the code. 

Link - https://rzp.io/rzp/tmm-2027-virtual-int 

Feel free to write to us for further queries.


BIB NUMBER NOT AVAILABLE

Dear Sir/Ma’am,

Please note that the bib number choices you have shared are not available with us. We request you to share 3 different choices with us.


No Discount for registration

Dear Sir/Ma'am,

We regret to inform you that there is no discount provided to any participant for registering in the Tata Mumbai Marathon 2027. The runner will have to pay the entire registration fee as per the race category to participate in the Tata Mumbai Marathon 2027

Feel free to write to us for further queries.


Cut off time for Marathon

Dear Sir/Ma’am

The cut off time to participate in the Marathon race category while submitting the timing certificate of Half Marathon is 2 hours 45 mins.

We request you to go through the confirmation criteria - https://tatamumbaimarathon.procam.in/race-categories/marathon/confirmation-criteria


Without Timing 

Dear Sir/Ma’am,

We appreciate your enthusiasm to participate in TMM 2027, however timing confirmation criteria needs to be fulfilled by every applicant.


Delay

Dear Sir/Ma’am,

We apologize for the inconvenience.

This is to inform you that there is delay in sending the application confirmation, Please note you will receive the confirmation by 26th of October 2025.


Year Band Correction 

Dear Sir/Ma'am,

This is to inform you that our team will review your request as per the details you have shared with us. We will get back to you within 4 working days. 


Details Noted 

Dear Sir/Ma’am,

This is to inform you that we have noted your details and the same will be checked and updated in our system.


TIMING CERTIFICATE UPDATION

Dear Sir/Ma’am,

Thank you for sharing the details. Our respective department will review the same and update the timing. 

Feel free to write to us for further queries.


Procam slam start

Dear Sir/Ma'am,

This is to inform you that to be part of the Procam Slam, the runner needs to individually apply for the feature race categories of each of the four running events consecutively. The runner will need to fulfill the application rules and guidelines of each Event without any exception, including paying the required applicable entry fees. There is no separate registration required for the Procam Slam.

Link - 	https://tatamumbaimarathon.procam.in/about-us/procam-slam


Registration start date 

Dear Sir/Ma’am,

Please find the registration start and end dates for all the race categories mentioned below.


Marathon (42.195 km)

Registration Start Date: Wednesday, 14th August 2025, 7 AM IST
Registration End Date: Saturday, 30th November 2025, 11:59 PM IST or as soon as running places are over, whichever is earlier.


Half Marathon

Registration Start Date: Friday, 23rd August 2025, 7 AM IST
Registration End Date: Friday, 13th September 2025, 11:59 PM IST or as soon as running places are over, whichever is earlier.


Virtual Run

Race Categories : Marathon (42.195 km), Half Marathon (21.097 Km), Open 10K (10 Km), Dream Run (5 Km)

Registration start date: Wednesday, 14th August 2025, 7 am IST

Registration end date: Wednesday, 8th January 2027, 11:59 pm IST

Virtual Run Activity Period: 12:01 am, 18th January 2027 to 11:59 pm on 19th January 2027

Feel free to write to us for further queries.


Timing Spilt 

Dear Sir/Ma'am, 

Please note that the course should have the following minimum number of mats on the course (split points)

For a full marathon course (42.195 km) – at least 3 split point timing mats.
For a 25 km course – at least 2 split point timing mats
For a half marathon course (21.097 km) – at least 2 split point timing mats.
For an open 10k course – at least 1 split point timing mat.

Only those timing certificates that fulfil the details mentioned above will be considered.

We request you to go through the confirmation criteria - https://tatamumbaimarathon.procam.in/race-categories/marathon/entry-rules-&-regulations mentioned on our website for the same.


Procam Slam free code

Dear Sir/Ma’am,

As per your request, to redeem your Procam Slam Reward of "Entry fees waived off" for any one of the Procam feature races.

Please find the online code that you need to use:  ****** Code to register for the Tata Mumbai Marathon 2027.

Some Important Information:

Register at - https://registrations.procam.in/portal/#/login?eventName=tmm26&eventYear=2027
The last date to register is Friday, 28th November 2027, 11:59 PM IST or as soon as running places are filled, whichever is earlier.
The code can be used only once.
The code is only applicable on the registration fees of (Full Marathon) -On Ground race category, any add ons like adding virtual race entry or donation will be charged extra.
Race category confirmation criteria and entry rules and guidelines need to be followed.
All Procam Slam rewards, including the free registration code, are exclusively assigned to the respective Procam Slam finisher. If we detect usage by any other runner, the entry will be rejected, and the code will be rendered invalid for future use. Please note that sharing or transferring the registration code is strictly prohibited.
Feel free to write to us for further queries.


Event Website

Dear Sir/Ma'am,

This is to inform you that the registration for the TMM 2027 has not yet started; the full Marathon registration will start from 14th of August 2025.

Dear Sir/Ma'am,

We request you to keep a tab on our website https://tatamumbaimarathon.procam.in/ for details related to the registration start date, race day, etc. However, you can get in touch with Helpline -  for more information.

Dear Sir/Ma'am,

This is to inform you that the registration for Tata Mumbai Marathon 2027 has not been started yet, and the start date for registration for the Half Marathon date is not yet confirmed.

We would like to request you to have a tab on our website https://tatamumbaimarathon.procam.in/ for details related to the registration start date. 


Payment not Received

Dear Sir/Ma’am,

We would request you to please fill this Google link.

Link - https://forms.gle/NZhHCkazXJuRjyXv6


Prize Money

Dear Sir/Ma’am,


We would request you to request the bank for the same, asking for the form 10F for receiving an international amount (prize money). 


Group Refund

Dear Sir/Ma'am,

This is to inform you that we are in the process of transferring the refund amount and the same will be transferred to you within 7 working days


Post Disqualification Draft

Dear Sir/Ma'am,

We request you to refer to our last communication email dated Feb 5, 2025, 11:46 AM.  The responsibility of collecting and using the running bib lies solely with the registered participant. As it has come to our notice that though the running number bib was allocated to you, it was worn by another individual. This is clearly evident as the photographs published online post the race and your photo submitted at the time of registration do not match, which is a violation of Race Regulations. 

Please be aware that your performance at the Tata Mumbai Marathon 2025 is considered null and void, and you will be disqualified from any official timing for this edition. This will also disqualify you from participating in the Tata Mumbai Marathon 2027.


Medal Courier Status

Dear Sir/Ma’am,

We apologize for the delay in delivering the medal.

This is to inform you that we are in the process of delivering the medal and the same will be delivered to you within 4 to 7 working days.


Dear Sir/Ma’am,

We have noted your details and are in the process of delivering the medal and it will be delivered to you within 4 to 7 working days.


Medal Virtual

Dear Sir/Ma’am, 

This is to inform you virtual participants who do not complete their virtual run using the TMM app will not receive a physical medal.

If you have completed the run, Please share the screenshot of the run.  


Pick Up Address 

Dear Sir/Ma’am,

This is to inform you that the medal can be picked from the below address, from Monday to Friday between 12:00pm to 4:00pm only.

Address 1 - C/o Call 2 Connect India Limited,  Ever shine mall, office no. 401, 4th floor, new link road Malad West. Mumbai 400064. Maharashtra.

Address 2 - St. James Court, Netaji Subhash Chandra Bose Rd, Churchgate, Mumbai, Maharashtra 400020

Please confirm the date and time. 


One Glint

Dear Sir/Ma'am,

Please click on the link below to download the race day pictures.

https://photos.oneglint.com/

Dear Sir/Ma'am,

We would request you to write to the below mentioned Email-ID. 

Link - support@oneglint.com

E- medal and E-personalised medal.


TMM Ground Medal.

Dear Sir / Ma'am,

Heartiest congratulations on your incredible achievement at the Tata Mumbai Marathon 2025. We acknowledge the significance of the Inspirational Medal in commemorating your dedication and triumph.

Regrettably, we have identified some of the marathon medals were stolen by casual labourers, affecting 871 marathon finishers who did not receive their well-deserved medals. We have managed to retrieve many of these medals with the help of the Law & Order Police, which were hidden away, and are working towards acquiring the balance.

We sincerely apologise for any inconvenience caused to you and assure you that our team is actively working to rectify this issue promptly. We will implement corrective measures to ensure that this does not recur in future.

We have received your bib number “xxxxx” in the list compiled for all the Marathon finishers who did not receive their medals on race day. Rest assured; we are committed to dispatching your medal to your doorstep at your address mentioned while registering via courier within the next 10 working days. Incase of any change of address, please click here - https://forms.gle/bU8wZHv5bBFGYGnz5 and provide the details by 24th Jan 2025,11:59 PM.

Once again, our heartfelt apologies for this inconvenience. Your unwavering support means the world to us, and we appreciate your understanding, as we take immediate steps to ensure every participant receives their well-earned medal.

Thank you for being a part of the Tata Mumbai Marathon family.


App Issue 

Dear Sir/Ma’am,

This is to inform you that the issue has been resolved, We would request you to try again. 


Virtual Race Day

Dear Sir/Ma'am,

Please find the details below.

Delivery dates for registrants registering on or before 29th December 2023:

Will receive physical bib by 14th Jan 2025.

Delivery date for registrants registering on or after 30th December 2023:

Will receive physical bib post 21st Jan 2025-28th Feb 2025.

Virtual Participants who have completed their virtual run using the TMM app will receive a physical medal on or before 28th Feb 2025.

Please note the virtual participants who do not complete their virtual run using the TMM app will not receive a physical medal.

Virtual Runners will not be allowed entry in the event venue / course.


Virtual Race Day.

Dear Sir/Ma'am,
This is to inform you that you will have to complete your selected race category, using the TMM App within the time band from 12:01 am, 20th January 2025 to 11:59 pm on 21st January 2025, without a break.


TMM APP

Dear Sir/Ma'am,

Please note that the details related to the TMM 2025 app will be shared with the TMM virtual participants closed to the event.
 

Route Map

Dear Sir/Ma’am,

This is to inform you that the route map will be updated on our event website closer to the event. 

Dear Sir/Ma’am,

The details related to route map, venue map, race start time, etc. will be updated on our website soon.We request you to keep a tab on our website https://tatamumbaimarathon.procam.in/ for the same.

UWM

Dear Sir/Ma'am,

This is to inform you that the applicants who have registered will get their confirmation within 7 working days of registration closure or on or before 31st December 2023, whichever is earlier.

Dear Sir/Ma’am,

This is to inform you that the application has been rejected and the amount will be refunded. 

Application is rejected for reasons whatsoever, the entry fee component paid will be refunded on or before 28th February 2027. An amount of ₹ 200 will be deducted as processing charges.
Virtual Gratification 

Dear Sir/Ma'am,

This is to inform you that the participants of the TMM 2025 Virtual Event will receive their physical gratification on or before 22nd March 2025. Participants can download e-medal and e-certificate, from their Tata Mumbai Marathon web profile (https://tatamumbaimarathon.procam.in/) latest by 22nd February 2025.

Timing Deadline

Dear Sir/Ma'am,

This is to inform you that confirmed applicants improving their timing performance post submission of application can request for changing the Line-Up section only till 30th November 2023, valid timing certificate needs to be provided for this on email: tatamumbaimarathon@procam.in    


Application Confirmation 

Dear Sir/Ma’am,

Please note that you will receive the application confirmation email with the status of your application within 7 working days.


Bib Collection on behalf

Dear Sir/Ma’am,

It is mandatory for all individual participants to collect their running numbers personally from the Bib Collection Center within the Mirchi Get Active expo 2027. Confirmed participants must carry along following documents (soft copy accepted) in order to collect his/her running bib:

(i) The application confirmation (sent via email or whatsapp or can be accessed from your profile).
(ii) Govt. approved photo ID proof.

In case of unavoidable circumstances, a participant can send his/her representative to collect running number bib on his/her behalf. Please note, a representative will not be allowed to collect running number bib on behalf of more than ONE participant.  The representative must carry along following documents for running bib collection:

(i) The application confirmation (sent via email or whatsapp or can be accessed from your profile).
(ii) Govt. approved photo ID proof of the runner.
(iii) Govt. approved photo ID proof of the representative.


Confirmation Criteria (Full Marathon)

To assist you with the registration process for the full marathon, we kindly request that you refer to the official confirmation criteria - https://tatamumbaimarathon.procam.in/race-categories/marathon/confirmation-criteria .This section provides comprehensive information on the applicable timing certificates and the necessary timing cutoffs to ensure a smooth and successful registration.

This is to inform you that For the Full Marathon, we only consider timing certificates from official full marathons (42.195 km), 25 km, or half marathons (21.097 km) that were conducted at an on-ground event and The running event must have been conducted within the period of 18 months preceding the race day (18th Jan 2027), i.e., on or after 18th July 2025.

You can find more information on our confirmation criteria here: [https://tatamumbaimarathon.procam.in/race-categories/marathon/confirmation-criteria](https://tatamumbaimarathon.procam.in/race-categories/marathon/confirmation-criteria)
We appreciate your enthusiasm for the event and look forward to potentially welcoming you to the Mumbai Marathon 2027.


Date

Dear Sir/Ma’am,

We appreciate your enthusiasm to participate in TMM 2027, however timing confirmation criteria needs                          to be fulfilled by every applicant.

Please note that the timing certificates of only those events conducted post 1st May 202 to 10th of September 2027  will be considered for the Half Marathon race category. 


Application confirmation remaining categories

Dear Sir/Ma'am, 

This is to inform you that you will receive the application confirmation email with the status of your application within 7 working days.


Review Profile

Dear Sir/Ma’am,

Thank you for sharing the information. Our department will review and update the same. Please check your profile after 10 working days for updates on the status.


Start Wave update

Dear Sir/Ma’am,

Please check your profile after 10 working days for updates on the start waves.Thank you for sharing the information. Our department will review and update the timing shared. 


Rejected Update

Dear Sir/Ma’am,

Thank you for sharing the timing certificate link. Our department will review and update the timing shared. Please check your profile post 10 working days for updates on the application status. 

Please note if your application is not accepted the amount will be refunded to your account if rejected for reasons whatsoever, the entry fee component paid will be refunded on or before 28th February 2027. An amount of ₹ 200 will be deducted as processing charges.
Rejected email update

Dear Sir/Ma’am,

Thank you for sharing the details. Our respective department will review the same and you will receive the application confirmation email with the status of your application within 10 working days

Please note if your application is not accepted the amount will be refunded to your account if rejected for reasons whatsoever, the entry fee component paid will be refunded on or before 28th February 2027. An amount of ₹ 200 will be deducted as processing charges.


Line-Up Section

Dear Sir/Ma’am,

This is to inform you that the timing shared by you has been updated in the system and the line up section also will be changed accordingly.

To know your line section click on the link  - https://tatamumbaimarathon.procam.in/race-categories/half-marathon/confirmation-criteria


Timing certificate Link with Splits 

Dear Sir/Ma’am,

We kindly request you to share the timing certificate link where we can view the result along with the splits within 48 hours.

However, please note that you are requested not to share the timing certificate directly. 

Thank you for your understanding!


Timing Certificate more than the Cut Off Time
 
Dear Sir/Ma'am,
We appreciate your enthusiasm to participate in TMM 2025, however timing confirmation criteria needs to be fulfilled by every applicant. We regret to inform you that your request cannot be accepted.

Application Confirmation HM

Dear Sir/Ma’am,

This is to inform you that your application has been confirmed. You will receive the application confirmation email with the status of your application within 2 working days.

Application confirmation HM

Dear Sir/Ma'am,

This is to inform you that the applicants who have registered will get their confirmation within 7 working days of registration closure or on or before 13th December 2023, whichever is earlier.


Offline Form

Dear Sir/Ma’am, 

Please find the below attached forms and we would request you to share the forms to the below address.

Address - Procam International Pvt Ltd.
C/o Call 2 Connect India Limited,  Ever shine mall, office no. 401, 4th floor, new link road Malad West. Mumbai 400064. Maharashtra. 

Please note - The last date to register is on Tuesday, 31st October 2023, 11.59 PM IST or as soon as running places are over, whichever is earlier. 

Cheque should be in the name - Procam International Pvt Ltd


Virtual Timing Certificate

Dear Sir/Ma'am,
Please note that a stadium run or virtual run will not be considered to participate in the Marathon/ Half Marathon race category.

We request you to go through the confirmation criteria for more details.

https://tatamumbaimarathon.procam.in/race-categories/half-marathon/confirmation-criteriaia


Group Size

Dear Sir/Ma'am,

Please note the group entries shall be accepted ONLY for Dream Run, Senior Citizens’ Run and Champions with Disability categories. There shall be a minimum of 20 individual entries from the said participative categories to comprise a group.

You can register individually by clicking on the link below.

Link  - https://registrations.procam.in/portal/#/login?eventName=tmm25&eventYear=2027


Application Confirmation Sent

Dear Sir/Ma'am, 

This is to inform you that the application confirmation has been sent to your registered Email-ID.

Dear Sir/Ma’am,

Thank you for writing to us

We request you to register for the Half Marathon category using a different email address. Once registered, please share the email address that you have used to register for the Half Marathon category along with the transaction number. Also, Please share the email address that you have used to register for the Open 10K  category along with the transaction number that you would want to get a refund for.

Please note that once you have registered for the Half Marathon category and shared the information with us as mentioned above, we will process the refund against your registration for the Open 10K category after deducting Rs 200 as processing fee, on or before 30th November 2023.

Feel free to write to us for further queries.


OTP Issue

Dear Sir/Ma'am, 
 
We have cross checked with our tech team and they have confirmed that there is no issue with the OTP generation system and all domain names are accepted. Please check on the below:
 
1. Any firewall/anti virus restrictions.
2. Please ask registrants to register using their mobile on google chrome without using the company's network, it should work.
3. Use only Google Chrome after clearing cache and cookies.
4. Do not use Internet Explorer/Microsoft edge.


Cheque Details

Dear Sir/Ma'am,

Please find the below address to submit the cheque.

Drop Address - Procam International Pvt Ltd.,
C/o Call 2 Connect India Limited,  Evershine mall, office no. 401, 4th floor, new link road Malad West. Mumbai 400064. Maharashtra.

Contact - 7304903600 


Company Details. 

Dear Sir/Ma'am,

We would appreciate it if you could share the following information to share the codes. 

1) Group/Company Name -
2) Group/Company City - 
3) Spoc Name -
4) Spoc Email - 
5) Spoc Phone Number -

Please note if the above information are not shared	with us the codes will not be shared. 


Cancel the Entry

Dear Sir/Ma’am,

This is to inform you that once an entry is received, no requests for refund,cancellation or transfer of application fees will be entertained under any circumstances.

For more information click here - https://tatamumbaimarathon.procam.in/race-categories/marathon/entry-rules-&-regulations

We wish you speedy recovery.


Bib Surrender 

Dear Sir/Ma'am,

Confirmed participants of Marathon and Half Marathon who are unable to participate on race day due to unavoidable circumstances like injury or illness, will now be able to surrender their bibs to Procam International. The application fees paid will be refunded post deduction of INR 200 as bib surrender processing charges.

A confirmed participant can surrender his/her bib with effect from 14th October 2027 (1000 Hrs) to 31st October 2027 (1900 Hrs) by filling out the bib surrender request form.

Once the bib surrender request is successfully processed, you will receive the refund in your source account after the deduction of INR 200 as the bib surrender processing charges on or before 28th February 2027. Any refund discrepancies must be brought to the attention of the Event Registration Team immediately.

For more details click here  

https://tatamumbaimarathon.procam.in/race-categories/marathon/bib-surrender 


NEFT Details

Dear Sir/Ma'am, 

Please find the below NEFT Details.

Account Name -Procam International Pvt Ltd
Bank Name - IDFC FIRST Bank
Account No - 10212150510
IFSC Code -  IDFB0040106
Bank Address:- Mumbai- Nariman Point Branch, Unit No. 32, CR2 Commercial., Mumbai -400021

Once payment is done, share the UTR number with the payment advice to share the registration code. 

Please note:

1. Registration fees are exempt from TDS deduction.
2. Tax invoices will be generated only after the full payment of the registration fee. Corporates or groups can request a proforma invoice before making the payment.
3. For on-ground entries, Goods and Services Tax (GST) will be calculated as per the CGST (Central Goods and Services Tax) and SGST (State Goods and Services Tax) framework.

The bifurcation of GST, in this case, is as follows:
CGST (Central Goods and Services Tax): This component of GST is levied by the Central Government and will apply to all the services provided within the territory of Mumbai as part of the TMM event.
SGST (State Goods and Services Tax): The State Government levies SGST, and it will also apply to all services provided within Mumbai for the TMM event.

By calculating GST based on CGST and SGST, we ensure compliance with the tax regulations specific to Mumbai. This approach simplifies the tax calculation process and aligns with the GST structure for services provided within a single state.
4. Once the tax invoice is generated (post-payment), no request to change the same will be accepted.

5. The amount against unused codes will be refunded after deducting the processing fees of 4% from the total refundable amount. The refund will be made by 31th March 2027. For example: if the total amount against unused codes is INR 10000, the total refundable amount will be INR 9600.

Feel free to write to us for further queries.


UWM NEFT Details. 

Dear Team,

Please find the below NEFT Bank details for the Green bib donation amount.

United Way Mumbai Marathon bank details

Name of the account holder: United Way of Mumbai
Bank Name: Kotak Mahindra Bank Ltd
Marathon A/c No.: 06380020001119- Saving A/c
IFSC Code: KKBK0000638
Address: Unit No, A-01, A-05, Matulya Centre -A, Lower Parel, Mumbai 400 013
Pan number - 

India

Once payment is done, share the UTR number with the payment advice to share the registration code with pan card number and soft copy. 








TCS Corp

Dear Sir/Ma’am,

We request you to get in touch with your SPOC / HR Department for the same. You can also drop an email to corporate.marketing@tcs.com

Dear Sir/Ma’am,

We regret to inform you that the changing of race category is not allowed, once registered. There is no provision to cancel the registration also.

Please refer to our entry rules and guidelines for more information -https://tatamumbaimarathon.procam.in/race-categories/dream-run/entry-rules-&-regulations


Refund For entries

Dear Sir/Ma’am,

We regret to inform you that once you have registered a refund is not possible. 

We request you to go through our Entry Rules And Regulations - https://tatamumbaimarathon.procam.in/race-categories/marathon/entry-rules-&-regulations for more details.


Participation via app

Dear Sir/Ma’am,

We regret to inform you that timings of participation via app will not be considered to participate in the onground event.


Application Accepted

Dear Sir/Ma'am,

This is to inform you that your application has been accepted and you will receive the application confirmation email with the status of your application post 7 working days from the date of registration.


Elite

Dear Sir/Ma'am,

We have forwarded your query to the relevant department. We will get back to you after checking your eligibility.


T-shirt Size Change

Dear Sir/Ma'am,

Thank you for reaching out to us regarding your T-shirt size.

We regret to inform you that, as per our Entry Rules & Regulations the T-shirt size selected during registration cannot be changed after submission. We understand this may be disappointing, and we appreciate your understanding in this matter .


T-shirt Size Change (2)

Dear Sir/Ma’am,

Thank you for reaching out regarding the T-shirt size options during registration.

We understand your request to change your T-shirt size from Small to Medium. However, we must inform you that all other T-shirt sizes were out of stock at the time of your registration, which is why only the Small size was available for selection.

As per our entry rules and regulations, we regret that we will not be able to accept your request to change the T-shirt size after submission.

Race Category Change

Dear Sir/Ma'am,

We deeply regret that we are unable to assist you because all of our race categories are over-subscribed, which means that no new applications will be accepted in any race category, including full marathon. All of our charity bibs are also sold out, so that option cannot be considered at this time. 

We would appreciate your understanding in this matter.

Dear Sir/Ma'am,

This is to inform you once you have applied for a particular race category, you cannot change your race category.


Transaction Initiated

Dear Sir/Ma’am,

We would request you to clear the cache and cookies and retry after some time. If the problem still persists, send us a screenshot of the error at tatamumbaimarathon@procam.in
 
Feel free to write to us for further queries.


Slot Booking

Thank you for your email.

Please be advised that you can collect your bib without needing to book a time slot.


App Login

Dear Sir/Ma’am,

You will receive a link to download the app closer to the event date. The app will become available for use at that time.


TATA Registration 

Dear Sir/Ma'am,

We request you to get in touch with your SPOC / HR Department for the same.


Full Marathon Confirmation Criteria Not Met

Dear Sir/Ma’am,

Thank you for your email and for expressing your interest in participating in the Tata Mumbai Marathon 2027.

We appreciate you sharing your running background and your commitment to training. However, we must inform you that unfortunately, we are unable to offer special consideration if the eligibility criteria for the Full Marathon category are not met.

We kindly request you to review the detailed confirmation criteria for the Full Marathon on our official website:https://tatamumbaimarathon.procam.in/race-categories/marathon/confirmation-criteria. This page outlines all the necessary requirements for participation.

We wish you all the best with your training and your upcoming race at the Vedanta Delhi Half Marathon.

Confirmation Criteria Marathon - https://tatamumbaimarathon.procam.in/race-categories/marathon/confirmation-criteria


Download the Timing Certificate

Dear Sir/Ma’am,

Please note that you can download the timing certificate from www.sportstimingsolutions.in.

Green Bib Upgrade

Dear Sir/Ma'am,

The option to upgrade to the TMM Green Bib will be available post 24th August.


Necessary Changes

Dear Sir/Ma'am,

Thank you for sharing the details with us. Please note that we will make the necessary changes from our end.


Add City

Dear Sir/Ma'am,

We request you to share details as below. 

State - 
City - 
Country - 


CITY ADDED

Dear Sir/Ma’am,

This is to inform you that the city has been added. We request you to register again.

Feel free to write to us for further queries.


Dear Sir/Ma’am,

This is to inform you that the city has been added. We request you to register again.
City Added 

We request you add your city details as follows- 

City - Narashino
State- Chiba
Country- Japan

Please get in touch with us if you have any queries.


Add New Run Club

Dear Sir/Ma’am,

Thank you for writing to the Tata Mumbai Marathon 2027.

We would appreciate it if you could share the following information so that we can add your group.

1) Run-Club Name -
2) Run-Club City - 
3) Spoc Name -
4) Spoc Phone Number -
5) Spoc Email - 

Feel free to write to us for further queries.


Run Club Added

Dear Sir/Ma’am,

Please note that we have added the details shared by you in our system


Changes


Dear Sir/Ma’am,

Please note that we have made the necessary changes from our end.


Query Forwarded

Dear Sir/Ma'am,

We have forwarded your query to the relevant department. Please give us some time to get back to you on this.

Timing certificate more than the cut off time


For Marathon
 
Dear Sir/Ma'am,

We appreciate your enthusiasm to participate in TMM 2027, however timing confirmation criteria needs to be fulfilled by every applicant. You can participate in any other upcoming timed Half Marathon/Marathon and above distance to meet the timing criteria required for the respective race category. Last date to register for the Marathon is 30th November 2025 or as soon as running places are filled, whichever is earlier.

For more information click here -  https://tatamumbaimarathon.procam.in/race-categories/marathon/confirmation-criteria	

Feel free to write to us for further queries.


For Half Marathon

Dear Sir/Ma'am,

We appreciate your enthusiasm to participate in TMM 2027, however timing confirmation criteria needs to be fulfilled by every applicant. You can participate in any other upcoming timed Half Marathon/Open 10K and above distance to meet the timing criteria required for the respective race category. Last date to register for the Half Marathon is 10th September 2027 or as soon as running places are filled, whichever is earlier.

The running event must have been conducted within the period of 18 months preceding race day (18th Jan 2027), i.e., on or after 18th July 2025.

For more information click here -  	https://tatamumbaimarathon.procam.in/race-categories/half-marathon/confirmation-criteria

Feel free to write to us for further queries.


Cutoff Time for Marathon

Dear Sir/Ma’am,

We regret to inform you that the timing certificate you have shared cannot be considered. The cut off time to participate in the Marathon race category while submitting the timing certificate of Half Marathon is 2 hours 45 mins.

We request you to go through the confirmation criteria - https://tatamumbaimarathon.procam.in/race-categories/marathon/confirmation-criteria for more details


Different Races 

Dear Sir/Ma'am,

Please check online for timed races and check with respective events directly if they fulfill our guidelines set for other race organizers. For more information on confirmation criteria, please refer to https://tatamumbaimarathon.procam.in/race-categories/marathon/confirmation-criteria.

Feel free to write to us for further queries.


Procam Slam Timing

Dear Sir/Ma'am,

This is to inform you that a runner needs to participate and complete the respective feature race in each of the 4 ProcamRunning events.

To become a Procam Slam Champion, runner needs to complete the appended feature race categories within the defined finish time cut-off:

Open 10K in under 1 hrs. 25 mins @TCS World 10K Bengaluru
Half Marathon in under 3 hours 30 mins @Vedanta Delhi Half Marathon
25K Run in under 4 hrs. @Tata Steel Kolkata 25K
Marathon in under 6 hrs. & 30 mins @Tata Mumbai Marathon

A runner can start his/her Procam Slam cycle by participating in any of the 4 Procam running events and running the subsequent three distance running events promoted by Procam.


Add New Club

Dear Sir/Ma'am,

We would appreciate it if you could share the following information.

1) Group/Company Name -
2) Group/Company City - 
3) Spoc Name -
4) Spoc Email - 
5) Spoc Phone Number -

Feel free to write to us for further queries.


Group Code

Dear Name,
Thank you for the confirmation.
Please find the group code below. All registrants who will be registering via the code will come under the group name "Group Name".

How to Register and key information:

· Register at - https://registrations.procam.in/portal/#/login?eventName=tmm26&eventYear=2027

· The last date to register is mentioned below.

 Marathon, Champions with Disability & Senior Citizens' Run - Friday, 28th November 2027, 11:59 PM IST or as soon as running places are filled, whichever is earlier.
 Dream Run - Monday, 10th November 2027, 11.59 PM IST or as soon as running places are filled, whichever is earlier.
 Half Marathon - Wednesday, 10th September 2027, 11:59 PM IST or as soon as running places are filled, whichever is earlier.
· Use only Google Chrome or Mozilla Firefox to register.
· One Email-ID can be used only for registering one person.
· The code can be used only once.
· Attached codes are only valid for On-Ground race categories.
· Code is valid as per the race category and is applicable on the registration fee only, any donation (if added) is to be paid by the registrant.
· If applying for an on-ground event, applicants need to upload a scanned copy of their passport-size photo and verify the government ID proof (Passport-in case of overseas participants/ Pan Card / Aadhaar Card-for Domestic participants), and previous timing result link with participation details (if applicable). File size not to be more than 1 MB and in .jpeg /.png format.
· Please note all members of the group/corporate need to individually register using the online codes issued by PIPL. (refer to the attached online process).
· We will not add/cancel/refund anyone in the group if the registrant does not apply the code while registering.
· Group SPOC to pick up all the bibs of registered participants of the group from the Get Active Expo.
· The amount against unused codes will be refunded after deducting the processing fees of 4% from the total refundable amount. The refund will be made by 31st March 2027. (For example: if the total amount against unused codes is INR 10000, the total refundable amount will be INR 9600.)
 
Please note it is mandatory for all participants of the Marathon and Half Marathon race categories to collect their running numbers personally from the Bib Collection Center within the Get Active Expo.
 
Dear Team,

Please share the appended details so that we can raise an invoice.
 
Invoice Name (Company Name): -
Address of the company: -
GST Number: -
Single Point of contact details (needed to send out group confirmation and daily automated report):
Name:
Phone number:
Email-ID:
 
COMMON GROUP CODE
Dear Sir/Ma’am, 
 
Thank you for the confirmation.
 
Please find the group code below. All registrants who will be registering via the code will come under the group name "Group Name".
 
Code - 

How to Register and key information:
Register at - https://registrations.procam.in/portal/#/login?eventName=tmm26&eventYear=2027


The last date to register is mentioned below.

 Marathon, Champions with Disability & Senior Citizens' Run - Friday, 28th November 2027, 11:59 PM IST or as soon as running places are filled, whichever is earlier.
 Dream Run - Monday, 10th November 2027, 11.59 PM IST or as soon as running places are filled, whichever is earlier.
 Half Marathon - Wednesday, 10th September 2027, 11:59 PM IST or as soon as running places are filled, whichever is earlier.
Use only Google Chrome or Mozilla Firefox to register.

Note: Any participant can register using the code and will be charged for the registration fees. Donations (if opted) are to be paid by the registrant at the time of registration completion.

One Email-ID can be used to register only one person.
The above code is only valid for On-Ground race categories.

 Use only Google Chrome or Mozilla Firefox to register.

If applying for an on-ground event, applicants need to upload a scanned copy of their passport-size photo, and verify the government ID proof (Passport-in case of overseas participants/ Pan Card / Aadhaar Card-for Domestic participants), and previous timing result link with participation details (if applicable). File size not to be more than 1 MB and in .jpeg /.png format.

Please note all members of the group/corporate need to individually register using the online code issued by PIPL. (refer to the attached online process).

We will not add anyone in the group if the registrant does not apply the code while registering.

All the participants should individually pick up the bibs from the Get Active Expo - (Thursday, 15th January - Friday, 16th January 2027).

Please note it is mandatory for all participants of the Marathon and Half Marathon race categories to collect their running numbers personally from the Bib Collection Center within the Get Active Expo.

Feel free to write to us for further queries.


Change in race category

Dear Sir/Ma’am,

Thank you for writing to us

We request you to register for the Half Marathon category using a different email address. Once registered, please share the email address that you have used to register for the Half Marathon category along with the transaction number. Also, Please share the email address that you have used to register for the Open 10K  category along with the transaction number that you would want to get a refund for.

Please note that once you have registered for the Half Marathon category and shared the information with us as mentioned above, we will process the refund against your registration for the Open 10K category after deducting Rs  as processing fee, on or before 30th March 2023.

Feel free to write to us for further queries.


Price Money (Google Form)

Dear Sir/Ma'am,

We would request you to fill the google form by clicking on the link below. 

Link  - https://forms.gle/er3pupc69uodjSuV9

Thank you response

Thank you for your kind words.


Donation Receipt

Dear Sir/Ma'am,

For queries related to donation receipt we request you to send an email to enquiry tmm@unitedwaymumbai.org.

Group Unused Codes

Dear Sir/Ma’am,
We would request you to share your bank details by clicking on the below google link to refund the amount for the group/company unused code.

We would request you to share your bank details by clicking on the below google link to refund the amount for the group/company unused code.


Upgrade/Downgrade 

Dear Sir/Ma'am,

This is to inform you that your application for Full Marathon has been rejected and Half Marathon has been accepted.

Thank you for sharing the details. Our respective department will review the same and you will receive the application confirmation email with the status of your application within 10 working days

Please note your application has been rejected and the amount will be refunded to your account if rejected for reasons whatsoever, the entry fee component paid will be refunded on or before 28th February 2027. An amount of ₹ 200 will be deducted as processing charges.


Dear Sir/Ma’am,

We hope you are doing well.

We would like to inform you that the email you recently received regarding your Procam Slam cycle completion in the Tata Steel World 25K Kolkata, was sent in error due to a technical glitch.

Please disregard the information about completing the Procam Slam cycle at the Tata Steel World 25K Kolkata 2025.

We apologize for any confusion this may have caused and appreciate your understanding.

Thank you for your continued participation, and we wish you the best in your training and race preparation.


Confirmation Already Send 

Dear Sir/Ma’am,

This is to inform you that your application for the Marathon category has been accepted.

A confirmation email with all the relevant details regarding your registration has been sent to your registered Email-ID praveen0179@gmail.com. Please check your inbox, including your spam or junk folder.

If you have any further questions or require additional assistance, please do not hesitate to contact us.


They are not providing while registration timing for marathon

Dear Sir/Ma’am,

This is to inform you that it is mandatory to submit a valid timing certificate during registration for the Tata Mumbai Marathon 42K. Only timings from marathon (42.195 km), 25 km, and half marathon (21.097 km) distances conducted at an on-ground event will be considered for qualification in the marathon race category. If a valid timing certificate is not provided during registration, your application will not proceed.

The running event must have been conducted within the 18 months preceding the race day (January 18, 2027), meaning on or after July 18, 2025.

For more detailed information regarding the confirmation criteria, please visit:https://tatamumbaimarathon.procam.in/race-categories/marathon/confirmation-criteria

They are not providing while registration timing for Half Marathon

Dear Sir/Ma’am,

This is to inform you that Timings of only half marathon (21.097 km), 10 km distance, 25 km distance and the marathon (42.195 km) distances conducted at an on-ground event will be considered to qualify for the half marathon race category.

The running event must have been conducted within the period of 18 months preceding race day (18th Jan 2027), i.e., on or after 18th July 2025.

For more information please click here - https://tatamumbaimarathon.procam.in/race-categories/half-marathon/confirmation-criteria.


How to apply code:

01 Enter Email-ID:
On the first page, enter your Email-ID.

02 Enter OTP:
On the second page, enter the OTP sent to your email.

03 Apply Group Code:
On the third page, when asked if you have a group code, select "Yes"
